
Von:  SCGBOX Customer_Sales_Mail <CSMail.box@setra.com> 
Gesendet: Freitag, 22. Januar 2021 21:17 
An:  Hannes Probst 
Betreff:  RE: SR 34814 M239 
 
Hello Hannes,  
 
Thank you for the request.  
 
Please see each comment for each serial number from the repair tech.  
 
7554970-1/8/2021: AF IN SPEC. MINOR CAL DONE. 
4995087:   AF, SENSOR COVER WAS MOVED BY THE CUSTOMER 90 DEG. AF DATA WAS OUT OF SPEC. MINOR RE-CAL DONE. 
4995088-1/8/2021:  AF OUT OF SPEC FOR ZERO. MINOR RECAL DONE. 
4995086-1/8/2021:  AS FOUND OUT OF SPEC. MAJOR RECAL DONE. 
4995083-1/8/2021:  AF OUT OF SPEC. MINOR RECAL DONE. 
4995089-1/8/2021:  AS FOUND OUT OF SPEC. CANNOT ADJUST NON-LIN TO MEET SPEC. NOT COST EFFECTIVE TO REPAIR. 
4995081-1/8/2021:  AF OUT OF SPEC FOR SPAN. UNIT OUTPUT INTERMITTENTLY JUMPS UP TO 15VDC. NOT COST EFFECTIVE TO REPAIR. 
4995082-1/8/2021:  AF OUT OF SPEC FOR ZERO AT 5.8%. ZERO SHIFTED DOWN 5% AFTER FULL SCALE PRESSURE WAS RELEASED. NOT COST EFFECTIVE TO 

REPAIR 
 
Please let me know if you have any questions or if I can be of further assistance.  
 
Regards, 
Jared Kent  
Customer Service Representative 
Setra Systems, Inc.  
159 Swanson Road | Boxborough, MA 01719 | USA 
Phone: +1.978.263.1400  
jared.kent@setra.com 
 
 


